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Annex I Competency on Disaster Nursing Check List
l'hls chack st is for evaluate the competencies of frmrs! nmdsa;termagmn.

. Demms:memlmde{sundmg frelzumdlm!r
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Monday 22" November 2010
Morning session
Inauguration
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Lecture

1.EMS system, prehospital care and
emergency care in Nakhon Si Thammarat
Province

By Dr.Torpong Klongtriwat
The overview of pre-hospital care ; historical
overview, the purposes of pre-hospital
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On scene triage or major incident triage (4
colors) is different from emergency room triage
(3 colors = 5 acuity levels, resuscitation,
emergent, urgent, less-urgent, non-urgent).
The development of EMS in Maharaj Nakorn Sri
Thammaraj Hospital

Team work and networking. Strategies to
include the community in EMS.

T = HAMARAY
2.Ajarn Wannee Meekhoad,
The component of EMS team in Maharaj
Nakhon Si Thammarat Hospital
Roles of nurses and related health care team in
EMS.
Core process = Star of life
Key success = team strengthening, capacity
building, promoting team cohesion, reflection
on pitfall and learn from the lessons
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3 Dr.Torpong Klongtriwat
Emergency medical service system = large
scale

Pre-hospital = a part of EMS

DMAT = Disaster Medical Assistance Team (1
doc,2 nurses,1 driver, 1-2 paramedics)

Group of medical profession that can take care the
severe cases from disaster can work independently
with own supplies of resources.

(medical equipments, food, PPEs, water, survival
equipment, electricity generators)
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4 ER management and pre hospital care
Maharaj Nakhon Si Thammarat Hospital
By Ajarn Jurewatt Knogthong

Roles of nurses in ER

Quality improvement program in ER and EMS
Line of organization in ER, EMS in regard to
disaster and emergencies.
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-Utilizing nursing process in ER.
-Documentations and emergency and trauma
registration system.

-Utilizing standard protocol for patient care in
ER including caring patients and people
sustaining injuries from disaster.
-Collaborating with other organizations to
achieve quality care for emergency patients.
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Integrative knowledge on the
system
The management
The nurses’ roles
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Integrative knowledge on the system
The management
The nurses’ roles

Preamble &
appetizers
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Afternoon session _' @ -
City tour N

Gain inspiration of the context and the
life style of Nakhon Si Thammarat
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r 3'd day Shifting change, morning round B
Duty hand over, patient hand over,
Morning exercise and morning announcement
Performance evaluation conducted by ER head nurse
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Roles of community on disaster prevention and mitigation
the regulation on disaster prevention and mitigation

Study tour
Visit Talumpook Cape and disaster preparedness
and warning system

The deputy permanent secretary of
Talumpook sub district and the community
participation on disaster preparedness

Afternoon
Ward round N

Surglcal ICU:: severe |njured patlents in
critical phase / innovation, Quality
Improvement Projects, Rto R, evidence

based guidelines to enhance patient recovery




Afternoon
Ward round

surgical wards, orthopedic wards, surgical pediatric
wards, EENT wards, and private ward

Afternoon
Ward round

Team work, collaboration
within and across the team
and transition process in caring
emergency patients
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Morning ; EMS and networks




Roles of foundations on disaster and Resources in care process
emergency management system 1.Manpower from the community
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Resources in care process '
2.Rescue tools from the community Rescue tools
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Rescue tools & survival kits wit

manpower

People unity foundation, the Legend
of Nakhon Si Thammarat
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Advanced extrication tools van
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Saying Good morning at 2 PM

A case referring from Ta Sa La
community hospital




A case referring from Ta Sa La
community hospital

[A case referring from Ta Sa La}
community hospital
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[A case referring from Ta Sa La}
community hospital
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A teenage obesity male known case
of heart failure with cardiac arrest
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Case number 1

male teenage obesity, a known case of heart
failure with cardiac arrest.(referring from Ta Sa La
Community hospital) Treatment for patient with
cardiac arrest; CPR from team, vital sign
monitoring, Cardiac Defibrillation, IV
management, high alert drug management, crisis
intervention for families. End of life care for
emergency patients (assisting family dealing with
dying of the beloved one)

=

zﬁg({‘\
\, =

MARARA,

Case number 2

male adult with CKD, diabetes, hypertension
sustaining multiple injuries (fracture both bones
of leg and fracture ribs), referring from Krabee
Hospital. Major Problem; difficult breathing
then lead to emergency endo-tracheal
intubation. Referring to ICU within 2 hours.
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Case number 3

A male teenage sustaining minor injuries from
motorcycle accident. Triage as GREEN. Wound
cleaning and dressing were performed. A
patient was treated as an out patient. The
health information was given and he went
home.
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Thursday 25" November 2010




Mass casualty

VAT

ATIONS

A TUNG FOUNDATION
N TA! TECK TU

-
\\
\ p—

-\ “

Transportation done by foundation Transportation done by foundation



Comprehensive continuity of
care by patient care.team and
home health care team

Triage to classify severity of clients




Hi'lgh qualltyoutcomes
are observed

Happy patient/ happy family LUl |
[/happy patient care team If you.are haPPV we are Happy
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1.EMS can be used as a framework on emergency care and

can be appropriately applied on disaster management.
2.In order to achieve the success in emergency as well as
disaster care, there are factors to be concerned;

1)team building,

2)team member strengthening,

3)establishing and maintaining network in particular
community network,

4)utilizing standard care protocol,

5)utilizing the continuous quality improvement process or
another strategies to obtain the optimum quality of care,
6)promoting innovation in patient care,

7)establishing good relationship among all related HCWs.
8)establishing learning organization
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Lesson learned

1.Disaster management in sea area
1.1 Preparedness plan for the community using community participation approach
is key to success

1.2 Tacit knowledge which derive from experiences of the
villagers can be used as strategies to deal with disaster

2. The roles of community administrative officers cover all aspects of
community need (health, housing, economic, security, education;, ect)

3. The care process for patients sustaining injuries are offering in the
continuum of care. Clients and their families receive high quality care using
nursing process.

4. Collaborative work toward patient needs.

5. Chain'of command is identified among all team members.

6. Plans for providing continuing care are available in all units.

7. Plans for networking are available in.all units and related community.
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Lesson learned

1.Networking is major component in emergency and
disaster management.

2.Team building among volunteers, foundation’s staffs,
HCWs and other stakeholders help strengthening the
system

3.Establishing and extending capacity of volunteers and
foundation’s staffs can improve quality of emergency and
disaster care.

4. Establishing communication channels to assure the
effective communication

5. Patient centered care and family centered care

e B\
Wiy
= MABARAY,

6. Patient management in ER

Category 1 patients with very severe illness in emergency;
1) classifying patient severity

2) patient life saving

3) Crisis management

4) end of life care and dealing with dying patients and the
family
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Category 2 patients with several co-morbidity sustaining
severe injuries (multiple injury);

1) patient health restoration

2) maintaining patient stability

3) continuous close monitoring

Category 3 patients without co-morbidity sustaining minor
injuries;

1)Health promotion

2)Further injury prevention by providing health education
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Lesson learned

1.Mass casualty management;

Patient hand over to obtain necessary
information (from FR to ER nurses)

Initial assessment to classify patient severity
Crisis management to control the situation

Management of patient flow to prevent
overcrowded

Communication with patients’ family to
overcome their emotional stress
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2.Home health care

Establishing home health care team

Cohesion and respect among team members
strengthen the team work and leading to the effective
outcomes

Effective communication with family members

Establishing economic support utilizing available
resources in the community

Follow up including monitoring to assure quality care

Humanitarian supports from the community fulfill
patient and family needs
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Conclusion of the Competencies
achieved from the practicum

(27 competencies)

Domain 1 Knowledge (18 items)
Domain2  Attitude ( 6 attitudes)
Domain 3  Skill (3 skill)




Faculty of Nursing, Mahidol University
Wisdom of the land

Population =
65 millions
nurses = 190,000






